THE CENTRE FOR COSMETIC SURGERY (310) 540-0144

Thank you for taking the time to complete the following questionnaire. Please circle, check, or fill
in your responses.

Return it in the enclosed self-addressed, stamped envelope.

What procedure(s) did you have performed during your most recent surgery?

Tummy tuck

How would 3]/ou rate your final result(s)? Excellent 10... 9o Bocee Forvisb nass B i e 20001 Paamr
I'TT let you know; so far, so good!

Would you recommend our practice to your friends? No Uncertain

What did you especially like about the way you were treated in your most recent surgery with us?

From my first phone call to Charlene, who worked so hard to fit me in, to her
working with the nurse and Dr. Patel on such short notice. Your office is so
well organized and nice, that it is a pleasure to come in. Dr. Gerlach is not
only a great surgeon, but he is extremely nice.

Is there anything that you did not like?
No

Do you have any suggestions for improvement?

You and Charlene need name plates for yor desk (for those of us who can't remember
names! )

Why did you select our office for your surgery?

I Toved the fact that it is so close to home, but when I asked Charlene some
ethical questions, she answered in an honest, diplomatic way that truly impressed me.

Would you return to this office if you decide to have additional surgery? No Uncertain

Which of the following factors influenced you to choose Dr. Gerlach?
(check aii that apply)

O Reputation of doctor 0 Phone book ad O Recommendation by friend or family

12/ Board certification, Training O News article/show O Recommendation by salon staff

O Technology used O Printadin: &~ Cost of surgery \
0O Procedures offered (0 Seminar appearance O Financing options & ““"alj/ :
O Internet web page O Hospital referral D_M"}; QE’J ad

@A Location of office ,ﬂ/ Physician referral O Other:

Were r telephone calls to our office handled to your satisfaction?
é No Comments:
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Were you satisfied with the way your surgery was scheduled? i \!
: e
@ No Comments: oL

Yes, as I stated previously, your office was wonderful”with my schedule.

Were you satisfied with the way you were treated by the office staff?

dgsz No Comments:

Were you satisfied with the way you were treated by Dr. Gerlach during your consultation?

@ No Comments:

How well do you agree with the following statements? (If any item does not apply, leave blank)

The office is attractive and comfortable. ..., Strongly Agree 4......... Agree........... Neutral........... Disagree

The amount of time that | had to wait to get a consultation

with Dr. Gerlach was reasonable. .........cccccciveiiceeeeeec e, /Strongly Agree....}......... Agree............ Neutral........... Disagree

| was satisfied with the information and surgical description

provided by Dr. GEIIACN. ..o @gree ............ Agree............ Neutral...........Disagree

... Neutral........... Disagree

.... Neutral........... Disagree

... Neutral........... Disagree

susrsssees INEURTA] svvsovn Disagree

| was satisfied with where | had my SUFGETY. ..............covwvereererrresresssscssnsonr i W._......_Agree ............ Neutral......... Disagree
| was satisfied with my fOlOW-UP CArE. ... {ei W.........Agre& ............ Neutral........... Disagree
The fees for surgery were reasonable. ... fle Slronély Agree...........}..Agree........... Neutral........... Disagree




